
Royal Cargo L.L.C.
Since 1978



Vision

Mission

Royal Philosophy

Founded in 1978 and headquartered in Dubai, United Arab Emirates, Royal Cargo is a leading Freight 
Forwarding company, specializing in innovative warehousing and logistics management solutions. 
With vast experience in the freight forwarding industry, we offer just what domestics and the 
international market demand. Royal Cargo offers air freight forwarding, sea freight forwarding, 
customs handling, and import & export of goods across United Arab Emirates and worldwide with 
advanced and spacious warehousing solutions. 

We, at Royal Cargo are always committed to consistently providing reliable and value-added freight 
forwarding solutions by fostering a culture of continual improvement leading to customer 
satisfaction. Having agents & associates in all major strategic locations around the world, we are 
always committed to delivering a complete portfolio of shipping and logistics solutions to our valued 
clients.

To develop long-term and short-term alliances through understanding of our valued 
clients businesses, their goals, and aspirations and employing cutting edge 
technology solutions that can enable us to be a shipping and logistics partner of 
your choice.

- To offer our cstomers the best possible logistics services to global destinations.

- To achieve great business volumes by offering quality services by adding value to the    
   supply chain.

- To maintain a deep business relationship with our customers and business partners in 
   continuous pursuit of service excellence

A PARTNERSHIP WITH EACH CUSTOMER :
Royal Cargo offers premium service with solutions that fit each customer’s individual needs. Royal 
Cargo is an efficient organisation with less bureaucracy. Our flexibility enables us to meet the difficult 
logistics challenges that larger companies sometimes lag behind.

OUR PEOPLE ARE THE KEY :
Productive, empowered employees build strong companies. At Royal Cargo, our corporate climate 
encourages a two direction system for constant improvement and strategic vision comes from the 
top down while the employees in the field suggest many of our operational improvements.

GLOBAL NETWORK / LOCAL KNOWLEDGE :
Our partnerships with an extensive network of reliable agents developed over the years enable us 
with a worldwide reach, while our particular expertise in the gulf region gives us a competitive edge 
when it comes to “getting the job done at right time”.

SAFETY :
One of only a few freight forwarding companies in Dubai to have earned the IATA License, Royal staff 
attend regular training courses to sharpen skills in performing these sensitive operations.

PEACE OF MIND :
Supply chain reliability is vital for success in business, and Royal Cargo offers a complete solution that 
guarantees your cargo arrives on time, every time. We take personal responsibility for all of our 
customer’s Shipments whether we are handling your shipments directly or through one of our 
worldwide partners.

Welcome Royal Cargo L.L.C.



CERTIFICATION AND MEMBERSHIP

Royal Cargo is one of UAE's leading, end-to-end, comprehensive, and outsourced 
Logistics Solutions Providers having ISO Certification from DNV as well as IATA 
approved Cargo agency with the membership of NAFL, FIATA, and GCAA.

Through the past 40+ years in the logistics industry, Royal Cargo has managed to 
build up an excellent reputation for giving quality service to its customers & agents.

In U.A.E, Royal Cargo has developed a major presence near Dubai Cargo Village 
with a city office and a warehouse close to Dubai International Airport and a big 
presence in Jebel Ali Free Zone with 3 state of art warehouses at key locations.

In a nutshell, Royal is committed to providing Total Logistics Services to its clients.

With Royal, you will have the advantage of working with an influential local 
company, financially secure with a well developed worldwide network.

OUR PROFILE



Air Freight

Sea Freight

Air freight is an essential part of the services 
that we provide. Royal Cargo is offering 
complete range of air freight solutions 
together with our alliance partners. 
Having tie-up with world's major 
international air lines which secures 
space on various flights every month 
which helps for easy booking and 
makes the air shipments very fast. Liaising 
closely with all the airlines and a network of agents, we can offer door-to-door 
services by providing all the necessary documents and custom requirements. At 
Royal Cargo, through its extensive worldwide network, have established a fast 
and efficient airfreight product which translates into a cost efficient and fast 
movement of cargo to and from worldwide markets. The company handles the 
airfreight consolidation on many major routes through its efficient worldwide 
network. Royal Cargo is fully equipped to handle all sorts of a cargo of any size 
and type by providing world-class end to end service to our clients at competitive 
rates.

Royal Cargo provides a wide range of ocean 
freight solutions supported by a highly 

experienced Team with excellent infrastructure, 
offering containerized, FCL (Full Container 

Load), LCL (Less than Container Load), break 
bulk, heavy lift, etc. Having offices & associates 

and our ties with major reputed shipping lines all 
over the World, allow us flexibility in providing 

ocean freight services for corporate customers. 
Supported by modern technology and a global network of partners and agents, 
the Royal Cargo team of experienced professionals can ensure timely handling of 
your shipment every step of the way. We are capable of handling huge volumes as 
far as ocean freight is concerned. Supported by modern technology and a global 
network of partners and agents, the Royal Cargo team can ensure timely handling 
of your shipment at every stage.

Our Services



Royal Cargo is offering a wide range of 
air/sea freight solutions including handling 
hazardous goods. Transportation and 
handling of dangerous goods / 
hazardous material has always been a 
complex procedure. At Royal Cargo, 
dangerous goods (DG) shipments are 
handled in the most professional way 
and work closely with its local as well as 
international clients and strive hard to maximize customer satisfaction.  Dangerous 
cargo / hazardous material are substances that when transported can be a risk to 
the health, safety, property, or the environment. Royal Cargo ensures your 
dangerous cargo is taken care of right from packaging, labeling, documentation, 
transportation, transit, and final delivery to the consignee’s door.

Warehousing
Royal Cargo is offering cost-effective 

warehouse facilities for any commodities in our 
warehouse on a short-term and long-term 

basis. In the freight forwarding industry 
warehousing is an integral necessity rather than 

additional service requirements. By realizing the 
importance, we possess three spacious 

warehouses in Jebel Ali, with all security provisions 
for storage. We offer the most competitive storage 

rates and by providing maximum security. Our warehouses are located in prime 
locations in UAE and managed and supervise by our professional team, provide 
surveillance 24/7, which is convenient to customers looking for a single window 
logistics partner. The facilities consist of complete modern storage systems and 
material handling equipment.  Arrangements are in place in the warehouse for the 
packing and transporting needs of our clients.

Dangerous Goods

Our Services



Royal Cargo offers a full range of logistics 
and supply chain solutions that ensure 
the highest level of customer 
satisfaction. We, at Royal Cargo, are 
offering full logistics solutions focused 
around port based import and export 
facilities around UAE. Our warehousing 
and distribution facilities are located in JAFZA, offering our customers flexibility in 
reaching their markets within the UAE and abroad. At Royal Cargo, we have a 
highly experienced team to help our clients to choose the most cost effective 
logistics and distribution solutions regardless of volume. We do speedy customs 
clearance and ensure smooth flow of your supply chain while interacting with 
multiple customers. We have a modern warehousing facility that is highly 
resourceful. Our efficient storage system and material handling expertise have 
enabled us to generate utmost customer satisfaction. Royal Cargo is the best 
logistics provider in Dubai to facilitate world class freight forwarding and logistics 
solutions.

Customs Brokerage
We offer our custom clearance services to 

many reputed companies in the country. 
Having our own license to deal in the customs 

brokerage business, Royal Cargo offers 
value-added customs clearance services to its 

customers across the country. Since 1978 Royal 
Cargo ensures 100% success in transporting and 

clearing all inbound and outbound cargo. Our 
customs brokerage operations assist clients with their 

import customs clearance and supply chain challenges. We have a highly 
experienced team who are all very well versed in the customs clearing activities. As 
a customs clearance expert, our team understands the challenges faced and 
updates the customer with the latest customs compliances, regulations, and 
procedures.   Our customs clearance team has also established good relationships 
with the local customs authorities and gained their trust. This will help efficient and 
hassle-free customs clearance services and happy customers.

Logistics And 
Distribution

Our Services



Royal Cargo offers secure storing and warehousing facilities at strategic locations 
in in close proximity to Dubai Cargo Village  and Jebel Ali. Our warehouses are 
clean, temperature controlled and have flexible work hours, offering our clients to 
maximize productivity and minimize travel time between locations to enable 
better pickup facility and faster turnaround times. At Royal Cargo, we help you to 
reduce your operating costs and we make sure that operational and safety 
protocols are carefully followed for all stored goods at our site relieving you of all 
your worries.

Royal Cargo now offers short and long term storage facilities for our customer's 
cargoes. Our customers can look services including packing and redistribution, 
customs examination and clearance and also cold storage.

Royal Cargo provides site security by an independent company– 24 hours a day 
and 365/7 days of the year. The warehouses of Royal Cargo are equipped with 
modern work systems, loading and unloading equipment and hi- tech security 
mechanisms all of which work to facilitate the unhindered and uninterrupted to 
and fro movement of goods.
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Royal Cargo L.L.C.
CORPORATE OFFICE

Royal Cargo LLC. 
5, Al Hathboor Building, Airport Road, P O Box : 5260,  Dubai, U.A.E.
Tel : +971 4 2833003  Fax: +971 4 2833002  Fax : +971 4 2833002 

Email : info@rc.ae       Web : www.rc.ae

FACILITY - JAFZA GATE # 7
Plot No. MO0110W02/MO0110W03, 
Gate # 7, JAFZA,

Dubai, United Arab Emirates.
Telephone : +971 4 2833003
Fax: +971 4 881 8695

FACILITY - JAFZA GATE # 4
Plot No.M0241, 
Gate # 4, JAFZA,

Dubai, United Arab Emirates.
Telephone : +971 4 8818000
Fax: +971 4 881 8595


